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CONDITIONS AND GENERAL POLICIES 
 

 

DATA PROTECTION POLICY 
 
At Legendary Peru, we respect the privacy of our customers, suppliers, travel agencies, and other individuals 

with whom we have a business relationship. We are committed to processing personal data responsibly, 
confidentially, and in accordance with Law No. 29733—the Personal Data Protection Act—its Regulations, and 

other applicable regulations. 

 
Data Controller 

Legendary Peru is the data controller responsible for processing the personal data provided to us during the 
request, reservation, organization, and provision of tourism services. 

 

Personal Data We Collect 
We may collect, among other things, the following information: 

 

• First and last names. 
• Nationality. 

• Date of birth. 
• Passport or ID number. 

• Contact information (email, phone number, and address). 

• Flight and itinerary details. 
• Information necessary for reservations for hotels, transportation, trains, flights, excursions, and other 

tourism services. 
• Information related to dietary preferences, allergies, special requirements, or travel restrictions that the 

customer chooses to voluntarily disclose for the proper provision of services. 

 
Purpose of Processing 

Personal data will be used to: 
 

• Manage quotes, reservations, and the provision of tourism services. 

• Coordinate services with hotels, airlines, local operators, transportation companies, restaurants, travel 
insurance providers, and other suppliers involved in the itinerary. 

• Contact the passenger before, during, and after the trip when necessary. 

• Comply with legal, immigration, tax, or administrative obligations. 
• Address inquiries, requests, complaints, or emergencies during the trip. 

• Improve the quality of our services. 
 

Shared Data 

Personal data may be shared only with providers involved in the provision of the contracted services, such as 
hotels, airlines, rail companies, tour operators, transportation companies, insurance providers, restaurants, 

competent authorities, or other providers essential to the proper execution of the trip. 
Legendary Peru does not sell or transfer personal data to third parties for purposes other than those necessary 

for the provision of the contracted services, except where required by law or with the data subject’s express 

authorization. 
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Data Retention 
Personal data will be retained for as long as necessary to fulfill the purposes for which it was collected and for 

the periods required by applicable law. 
 

Information Security 

Legendary Peru takes reasonable technical, organizational, and administrative measures to protect personal 
data against loss, unauthorized access, alteration, disclosure, or improper processing. 

 

Data Subject Rights 
The data subject may exercise the rights of access, rectification, updating, erasure, objection, and other rights 

recognized by Peruvian law by submitting a request to Legendary Peru through the customer service channels 
provided by the company. 

 

Consent 
By providing their personal data and contracting our services, the customer declares that they have read this 

Personal Data Protection and Processing Policy and authorizes Legendary Peru to process such information for 
the purposes described, to the extent necessary for the proper provision of the contracted tourism services. 

Legendary Peru will process all information received under strict standards of confidentiality, professionalism, 

and security. 
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